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RADIQL™

Your gift 
Your gift means that we can secure the future 
of our community library in Blackheath, 
support young people to connect with 
an older generation, or that we can work 
one-to-one with people who are living with 
loneliness. There are many ways to support 
our work. To give a gift please take a look at  
www.age-exchange.org.uk/donate

Find us
The Exchange is located very conveniently 
in the centre of Blackheath Village, opposite 
Blackheath train station and we are open six 
days a week.

Reminiscence Arts is Age 
Exchange’s unique approach 

to working creatively. 

Simply put, it is the creative 
exploration of memories.



RADIQL™ dementia  
intervention services
RADIQL™ is a method of working with people 
with dementia that uses Reminiscence Arts 
practice to deliver measurable improvement  
in quality of life and wellbeing. 

RADIQL™ supports care homes and day  
centres to meet quality care standards  
through delivering a relationship centred 

• intervention for older people with mild, 
advanced and end of life dementia 

• workforce training programme.

RADIQL™ has undergone rigorous independent 
evaluation over the last two years, carried out 
by Royal Holloway University London, funded by 
Guys and St Thomas’ Charity. 

RADIQL™ is an evidence based intervention that 
is cost effective with real results. 

What is RADIQL™?
RADIQL’s two key elements are:

•   A structured Reminiscence Arts intervention 
that runs on a weekly basis. The group sessions 
are innovative, unique and built on our 30 
years experience of reminiscence practice – 
using a range of art forms including music, 
drama, dance, visual art and movement. 
Group sessions are co-facilitated by two 
trained Reminiscence Arts Practitioners (RAPs) 
and focus on learning about the person’s 
past in order to understand their care in the 
present and future. For those too frail to leave 
bedrooms or who are more socially isolated, 
one-to-one sessions are available, again on a 
weekly basis.

Attending a Group 
Reminiscence Arts 

session (RADIQL™) 
steadily and significantly 

improves the quality of 
life of people living with 
dementia week-on-week 

over a 24 week period.
Professor Helen Nicholson,  

Royal Holloway University of London 

•   A workforce training programme for  
care staff in Reminiscence Arts Practice.  
The training explores how to deliver 
relationship centred care. It also supports  
care staff in the development of new 
reminiscence skills and activities that  
enhance their professional practice. 
The training supports aspects of the care 
standards, and the National Dementia  
Core Skills and Knowledge Framework.

“Loved the training and wondered  
how we were going to implement  
this at work. It fell into place over  
the 24 weeks. We are going to  
pass this onto the other carers.” 
Alex – Activities Coordinator

Delivering RADIQL™  
in your service 
We know that there are no short cuts to 
delivering an outstanding service and there  
are no short cuts to supporting your staff. 

RADIQL brings together cutting edge arts 
intervention with a solid performance driven 
framework. We are unique and we can make  
your service stand out from the crowd. 

Working with RADIQL puts your client in the 
heart of your service – contact us today to  
deliver your RADIQL service.


