
Freelance—Reminiscence Arts 

Practitioners 

Recruitment pack 

Using creativity to unlock the future 

 



 

 

 

Dear applicant, 

 

Thank you for expressing an interest in applying to be a freelance Reminiscence Arts Practitioner at Age 
Exchange.    

 

I joined Age Exchange, as Chief Executive, over two years ago and have been completely inspired by the 
range of work that Age Exchange does; from intergenerational workshops and theatre to the use of crea-
tive reminiscence to improve the lives of people with dementia.  Our newly designed centre at the heart 
of Blackheath Village houses the local library, café and educational workshops and is becoming a hub of 
local community life.   

 

Our evaluation project which shows the impact that creative reminiscence has on wellbeing provides a 
gateway into improving the lives of many more people with dementia.  As a result of that work we have 
received a Big Lottery Fund award of £468,000 to set up two day care services and one to one home sup-
port for people with dementia based on our Reminiscence Arts method.  This is a very exciting project 
and this post is key to making sure that the services are up and running and having an impact on the daily 
lives of people that live with dementia across Greenwich, Lewisham and Southwark. 

  

Currently we have a staff team of 16, plus a bank of sessional Reminiscence Arts Practitioners who work 
with people with dementia, and over 85 volunteers who help to run intergenerational sessions, support 
our carers groups, staff the café and library.  We have a local supporter group ‘Friends of Age Exchange’ 
who raise funds and put on events to help combat loneliness in older age.   

 

Our base is in the heart of Blackheath Village (opposite the station just 12 minutes by train from London 
Bridge) but our reach is much wider.  We are currently running projects across London and providing 
training across the country. 

 

I hope you will consider joining a creative and friendly team on our journey and if you have any questions 
or would like to talk about the role please contact David Savill on 020 8318 9105 or David.savill@age-
exchange.org.uk 

Best wishes 

 

Rebecca Packwood 

Chief Executive 



Recruitment Pack 

 

In this pack you will find; 

 Details of the recruitment process 

 Job description and person specification 

 Project press release 

 Information about Age Exchange 

 Structure chart 

 

The application form can be downloaded from our website; 

www.age-exchange.org.uk/vacancies/ 

 

Recruitment Process 

1. Application forms along with a supporting statement should be submitted by 5 pm on 
Wednesday 21st September 

2. Interviews will be held  Age Exchange in Blackheath in late September/early October 

 
Submitting an application 

Please complete a copy of the application form, attaching a written statement in Word or pdf format 
which outlines how you meet all the points in the person specification.  You can use both paid and 
voluntary experience to demonstrate how you meet the criteria.  Applications along with a completed 
equalities monitoring form should be e-mailed to;  david.savill@age-exchange.org.uk 

 

 

 

Young people from St Matthews Academy performing in ‘Children of the Great War’ July 2014 

http://www.age-exchange.org.uk


 

 
JOB DESCRIPTION & PERSON SPEFICATION 

Job title:   Reminiscence Arts Practitioner 

Accountable to:  Project Co-ordinator (Reminiscence Arts in Day Care) 

Salary:   £170—£200 per day 

Contract:   Freelance sessional basis 

 

BACKGROUND  

Age Exchange is delighted to announce that it has been awarded £468,000 by The Big Lottery Fund as part of the 
Reaching Communities Programme. The award over 3 years will enable Age Exchange to provide two day care 
services and one to one support at home for people with dementia based on its successful evidence based 
Reminiscence Arts intervention.   

The new services will support people with dementia in the London Boroughs of Lewisham, Southwark and 
Greenwich.  This highly innovative model of Reminiscence Arts (RADIQL), first tested and evaluated in residential 
care in Southwark and Lambeth between 2012 and 2015, had a measurable impact on the wellbeing and behaviour 
of residents with a diagnosis of dementia who participated in the programme. The evaluation of the pilot 
programme found that the wellbeing of participants with dementia increased by 42% and positive behaviour 
increased by 25%. RADIQL in residential care was initially funded by Guy’s and St Thomas’ Charity, and evaluated by 
Royal Holloway University of London, and Simetrica. Links to the evaluation are below: 

 

http://www.eyesociation.org/AgeExchange/RADIQL%20RHUL%20Final%20Report.pdf 

http://www.eyesociation.org/AgeExchange/RADIQL%20CEA.pdf  

 

The Big Lottery are supporting Age Exchange's desire to extend its expertise from residential care into preventative 
care, working to maintain the health and well-being of people with dementia and their carers living in the 
community enabling them to live independently for longer.  

The new services will commence in early autumn with Age Exchange running weekly day care from two sites in 
Lewisham and Greenwich for older people with dementia and their carer, supported by a programme for people in 
need of the intervention at home. This major award will enable Age Exchange and its partners to bring the benefits 
of the Reminiscence Arts model of care to many people struggling to cope alone.  

 

We are recruiting a number of artists to provide this service, some will be contracted to deliver reminiscence arts in 
day care in our two day care services, other artists will be contracted to provide reminiscence arts as a one to one 
intervention in peoples homes. 

 

 



 

Key Responsibilities 

Arts professionals recruited to work on the programme will: 

 

1. Attend a minimum of 3 days paid training in Reminiscence Arts and Dementia Care with Age Ex-
change in October before the commencement of direct work in November 

2. Deliver day care one day a week in either Greenwich or Lewisham in partnership with other artisits 
and volunteers 

3. Deliver one to one reminiscence arts interventions for clients in their homes 

4. Complete sessional reports/monitoring necessary to contribute to project development and evalua-
tion 

5. Deliver excellence in skilled Reminiscence Arts practice 

6. Work collaboratively with other practitioners and volunteers to deliver an excellent standard of 
creative care 

7. Plan each session in response to the development of the service and individual client needs, inter-
ests and backgrounds    

8. Provide excellent support and care for the older people referred to the day care programme and to 
one to one interventions  

9. Raise safeguarding concerns with the project co-ordinator 

10. Work with both the Project Co-ordinator and Dementia Care Co-ordinator in insuring effective plan-
ning, delivery 

11. Maintain an excellent relationship with project partners including host venues and all organisations 
making referrals to the programme 

12. Attend any profile raising/project seminars where appropriate to the needs of Age Exchange and its 
funder. 

13. Participate in supervision sessions with the project co-ordinator and workshops to develop the in-
tervention with the Artistic Director 

14. Respect and adhere to all issues around project and client confidentiality and safeguarding through-
out the programme 

 

 



PERSON SPECIFICATION 

 

Experience/Qualifications 

1. Professional arts background & qualification at degree/diploma level in one or more of the 
following: visual arts, music, dance/movement, theatre/performing arts  

2. A practising arts track record – with work produced within the last 2 years 

 

Skills/abilities/knowledge 

1. Proven experience in facilitating group workshops using their art form(s), inspiring and exciting 
people to participate 

2. Experience of working with people to facilitate their creativity  

3. Ability to co-work collaboratively with another artist to run sessions   

4. Good communicator with capacity to build relationships through a person- centred approach to 
working creatively with vulnerable people; 

5. Highly flexible and improvisational approaches as an artist, that responds to and is shaped by 
participant responses 

6. Skills in planning creative sessions that build week on week on the programme as it develops 
specifically in response to participant need and interest  

7. Ability to learn from experience 

8. Knowledge of Equality and Diversity issues and experience of putting them into practice 

9. Ability to write sessional reports and process monitoring forms as requested    

 

Desirable 

1. Experience of working with older people with dementia 



AGE EXCHANGE 

Our mission is to transform lives through reminiscence, improving health and wellbeing. 

 

Our Goals 

To reduce isolation and loneliness 

To promote intergenerational understanding  

To improve the quality of life and care for older people and those with dementia 

To support carers to maintain their own health and wellbeing 

 

Our Values 

Age Exchange strives to be person- centred, creative, open and inclusive in all that we do. We believe these values 
are central to health and wellbeing. 

 

Person Centred  

People are at the heart of everything that we do.  We believe that focusing on the individual, their stories and 
experiences is the cornerstone of reducing loneliness and improving wellbeing. 

 

Creative 

We use the creative arts as the basis for our reminiscence work. 

 

Open and Inclusive 

We want to create an environment where everyone feels valued and included.  We recognise that differences exist 
and thus respond to individual need. 

 
 


